
Challenges to operationalizing customer data in the cloud

Siloed Customer Data
Customer data is scattered across 

multiple systems, creating data silos 
that obstructs the ability to gain 

comprehensive insights into customer 
behavior and preferences.

Empowering Customer 360 Success with Matillion

Bottlenecks and Delays
Traditional data processes are 

time-consuming, resulting in the 
delayed delivery of customer 

insights to business stakeholders.

Customer Data Security Risks
Safeguarding sensitive information, and 

navigating complex regulatory 
requirements are frequently 

overlooked, leading to serious 
consequences for reputation, legal 

standing, and bottom line.
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Enhancing Customer Experience with the Data Productivity Cloud
Matillion’s Data Productivity Cloud serves as a catalyst for customer 360 initiatives by streamlining data 
movement, closing the skills gap in data transformation, and providing limitless scalability. The platform's 
scalability accommodates the growing volumes of data, enabling businesses to understand customer 
behaviors and needs comprehensively. With quick setup and transparent pricing, Matillion provides a practical 
and cost-effective solution for organizations aiming to harness the full potential of customer data.
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Unified Customer Data
360-degree customer view 
facilitates comprehensive 

customer analysis and 
personalized experiences

Revenue Growth
Advanced analytical capabilities 

identifies cross-selling and upselling 
opportunities, targets high-value 

customers, and optimizes revenue 
generation.

Reduced Churn and Costs
Analyze historical customer data 
and patterns to identify signals 

and indicators of potential churn 
and take proactive measures

Leveraging Matillion for Unified Customer Data and Revenue Growth
Effortlessly consolidate and analyze customer data from multiple sources into a single view to make 

informed data-driven decisions and deliver personalized experiences that drive engagement, 
loyalty, and business growth.
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